
A summary of Online Access Agreement (OAA) changes: 

Section 4 titled “Your authorization of electronic transfer of funds” has been added to the Online Access 
Agreement (OAA). This section applies to all Shareowner Online transactions where electronic fund 
transfers are performed, such as purchases and direct deposit of dividends or sale proceeds. By adding 
this authorization to the OAA we are able to simplify your experience when completing such 
transactions.  

 


