
Guide to
two-factor authentication

App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

I have installed the Microso. Authen2cator App.

1. Download the App

Navigate to your preferred app store to 

download Microso. Authen2cator App. 

The links to the app stores will open in a 

new window.

A.er installing the app on your device, 

select the box below then con2nue to 

Step 2.

MICROSOFT AUTHENTICATOR APP

2. Create an account

3. Sync your device

4. How to use the App

5. Verify device syncing

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

I have created an “Other” account.

2. Create an account

Open the Microso. Authen2cator App on your device and select “Add account”.

You must select the "Other" account op2on on the account page, if it is available 

(Windows phones may not offer this op2on, in which case select the box below 

and proceed to Step 3 a.er crea2ng the account).

How to create your account

1. Download the App

3. Sync your device

4. How to use the App

5. Verify device syncing

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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We’re here to assist you through setting up your 2 step verification. To get started, you’ll need your  
mobile phone and activation email. Once you’ve clicked on the link in the activation email, you’ll be  
directed to our terms and conditions page. Make sure you read them before you accept and continue.  
On the login page, you will see your corporate email address as your username. Create a password of  
your choice and continue.

1. Now it’s time to get your mobile phone 
and download the MS Authenticator app 
from your app store.

2. Once it’s downloaded, create your account 
by selecting the ‘other’ option under  
‘add account’.



App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

4. How to use the App

Once you have synced your device, Microso. 

Authen2cator will generate a unique verifica2on code 

every 30 seconds. You will use the code during Step 5.

Verifica2on Code
EQ Insight
your@emailaddress.com

I have completed the Microso. Authen2cator set up.

Using the Microso. Authen2cator APP

5. Verify device syncing

1. Download the App

2. Create an account

3. Sync your device

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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3. To sync your device with your EQ account,  
with your mobile phone, either scan the 
QR code or select Enter Code Manually to 
use the secret key within the app.

4. Once you’re synced, a verification code 
will be displayed on your phone.

App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign On page.

3. Sync your device

If your device has a camera please scan the QR Code. 

This will automa2cally sync your device with your EQ 

Insight account.

Scan QR Code

If you are unable to scan the QR Code you may use the secret key code below.

You will be asked to assign an account name; we suggest using EQ Insight. Then 

enter the secret key code to sync your device with your account.

Manually enter the secret key

CIYOLQIZMIIX5M7T

I have successfully synced my device.

Sync your device with your EQ Insight account

4. How to use the App

5. Verify device syncing

1. Download the App

2. Create an account

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

To ensure that your account and device have been successfully synced, please 

launch the app on your device and enter the displayed verifica2on code in the field 

below.

In the future you will use a newly generated code from the app each 2me you sign 

on.

Verifica2on code

123 456

Verify

VERIFY DEVICE/ACCOUNT PAIRING

5. Verify device syncing

1. Download the App

2. Create an account

3. Sync your device

4. How to use the App

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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5. Input this code into the verification  
box displayed onscreen.

6. And you’re done! You can obtain  
your verification code from your  
MS Authenticator app each time you 
sign onto EQ Insight.

www.equiniti.com  |

App Authentication

Welcome to the Microso. Authen2cator App set up process. Please follow the steps 

below to install and set up the app on your device.

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.

5. Verify device syncing

To ensure that your account and device have been successfully synced, please 

launch the app on your device and enter the displayed verifica2on code in the field 

below.

In the future you will use a newly generated code from the app each 2me you sign 

on.

Verifica2on code

Enter your verifica2on code from Microso. Authen2cator

Verify

Verify device / account Pairing

1. Download the App

2. Create an account

3. Sync your device

4. How to use the App

Finish

Please open and complete each step below, then select Finish in order to proceed to the Sign 
On page.
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